« Terms and Conditions

The following Terms and Conditions apply to the use of this Web site as
well as all transactions conducted through the site.

e Copyright
e All content appearing on this Web site is the property of:

Cornerstone Recovery Coaching

Copyright © 2006-2014 Cornerstone Recovery Coaching. All rights reserved. As a user,
you are authorized only to view, copy, print, and distribute documents on this Web site
so long as (1) the document is used for informational purposes only, and (2) any copy of
the document (or portion thereof) includes the following copyright notice: Copyright ©
2012-2013 Cornerstone Recovery Coaching. All rights reserved.

e Trademarks

¢ All brand, product, service, and process names appearing on this Web site are
trademarks of their respective holders. Reference to or use of a product, service, or
process does not imply recommendation, approval, affiliation, or sponsorship of that
product, service, or process by Cornerstone Recovery Coaching. Nothing contained
herein shall be construed as conferring by implication, estoppel, or otherwise any license
or right under any patent, copyright, trademark, or other intellectual property right
of Cornerstone Recovery Coaching or any third party, except as expressly granted
herein.

e Use Of Site

e This site may contain other proprietary notices and copyright information, the terms of
which must be observed and followed. Information on this site may contain technical
inaccuracies or typographical errors. Information, including product pricing and
availability, may be changed or updated without notice. Cornerstone Recovery
Coaching and its subsidiaries reserve the right to refuse service, terminate accounts,
and/or cancel orders in its discretion, including, without limitation, if Cornerstone
Recovery Coaching believes that customer conduct violates applicable law or is harmful
to the interests of Cornerstone Recovery Coaching and its subsidiaries.

e Privacy Policy
e Cornerstone Recovery Coaching use of personal information that you may submit

to Cornerstone Recovery Coaching through this Web site is governed by the Cornerstone
Recovery Coaching Privacy Policy.

e Consumer Agreement

Refund Policy

Cornerstone Recovery Coaching, LLC has a very specific refund policy. Once an order is
placed, the downloadable, informational product is automatically emailed to the email
address provided at the time of purchase. This is our intellectual property, to which we can
not withdraw access once access has been given. Therefore, there are NO REFUNDS. The
only exception to this rule is if the downloadable, informational product was purchased to
satisfy the requirement of a court order and said court refuses to accept the Certificate of
Completion for a reason other than (1) because it is online, or (2) because it is not on a
specific provider list previously provided to the participant. In this instance, the refund
must be requested and proof of denial documentation provided within 21 days of purchase.




Information Only

For many reasons, legal, ethical, practical and more, all of the information and materials
posted/published on by Cornerstone Recovery Coaching, LLC and on the Cornerstone
Recovery Coaching, LLC web site (www.cornerstonerecoverycoaching.com) are intended to
be informational only. As stated elsewhere in this web site, Cornerstone Recovery Coaching,
LLC has no way to know what your specific circumstances are and it would not be
professional or responsible for us to give you specific or prescriptive advice. Nothing on our
Cornerstone Recovery Coaching, LLC web site could or should be construed or interpreted to
be a substitute for professional medical, psychiatric, psychological, counseling or nursing
guidance, advice or services. The Cornerstone Recovery Coaching, LLC web site is not
intended to be a substitute for professional medical care or attention by a qualified
practitioner nor should it be construed as such. The sole purpose of Cornerstone Recovery
Coaching, LLC web site is to be an informational resource for providers, consumers, family
members and those interested in topics we have researched extensively. Any person in
need of a professional advise is advised to seek a qualified psychologist, physician, attorney
or other professional.

Seek Professional Help

If you have any questions or concerns about a medical condition, or if you are considering a
new form of treatment, always discuss this with the appropriate medical or mental health
professional. The producers of this site are not responsible, directly or indirectly, for any
form of damages whatsoever resulting from the use or misuse of information contained in or
implied by these documents nor any of the links we provide.

Not Diagnostic or For Treatment

Do not use any information on Cornerstone Recovery Coaching, LLC web site or otherwise
to diagnose or treat any issues of any sort in your life. Cornerstone Recovery Coaching, LLC
will not be liable for any direct, indirect, consequential, special, exemplary or other damages
arising therefrom.

Not Responsible

The information on the Cornerstone Recovery Coaching, LLC web site is provided on the
basis that persons accessing the web site undertake responsibility for making their own
assessment of the information and are advised to verify all relevant representations,
statements and information.

No Guarantee or Warranty

Cornerstone Recovery Coaching, LLC provides access to resources and other information on
this web site as a public service. While Cornerstone Recovery Coaching, LLC makes all
reasonable efforts to post current, complete and accurate information, it does not guarantee
or warrant that the information is current, complete or accurate. All information is subject to
change at any time without notice. Any use of this site is deemed to constitute acceptance
of all terms and conditions set forth herein. The information on this web site may contain
technical inaccuracies or typographical errors which will be corrected when identified.

No Liability

Cornerstone Recovery Coaching, LLC shall in no event accept any liability for loss or
damage suffered by any person or body due to information provided on this web site or
linked web sites. Cornerstone Recovery Coaching, LLC also does not implicitly or explicitly
endorse any web site, organization or people who have off-site links to Cornerstone
Recovery Coaching, LLC. Cornerstone Recovery Coaching, LLC assumes no liability for the
actions or services of its contractors and/or representatives or any other person not
expressly employed by, and under the supervision of, Cornerstone Recovery Coaching, LLC .


http://www.cornerstonerecoverycoaching.com/

As Is

Cornerstone Recovery Coaching, LLC assumes no responsibility for any errors or omissions
in the information provided on this web site and makes no representations or warranties
about the suitability of the information contained here for any purpose. All information or
documents are provided "as is", without warranty of any kind. Cornerstone Recovery
Coaching, LLC assumes no responsibility for any errors, omissions or other discrepancies
between the electronic and printed versions of documents. Cornerstone Recovery Coaching,
LLC disclaims all warranties and conditions, express or implied, with regard to the
information, including all implied warranties and conditions of merchantability, fitness for a
particular purpose, title and non-infringement. Cornerstone Recovery Coaching, LLC shall
not be liable for any special, indirect or consequential damages or any damages whatsoever
arising out of, resulting from or in connection with the use, application or performance of
information available from this site.

No Legal Advice. No Guarantees.

The information provided on this Home Page and all associated Cornerstone Recovery
Coaching, LLC pages is not intended to be legal advice. Many factors unknown to us may
affect the applicability of any statement or comment that we make on this Home Page, and
associated Cornerstone Recovery Coaching, LLC pages, to your particular circumstances
and, as such, guaranteed outcomes are not expressed or implied in any way.

No Third Party Endorsement

Cornerstone Recovery Coaching, LLC provides links to other web sites maintained by other
entities as a convenience to the public. Reasonable precautions are taken to link only to web
sites which are appropriate and maintained by reputable organizations. However, the
inclusion of these links does not constitute or imply Cornerstone Recovery Coaching, LLC s
endorsement of, affiliation with or responsibility for those web sites. Those web sites are not
under Cornerstone Recovery Coaching, LLC's control and Cornerstone Recovery Coaching,
LLC is not responsible for the information or opinions expressed in those sites. Users link to
such sites at their own risk. Any concerns regarding external links should be directed to the
site administrator of the external site. Hyperlinks to or from this Web site do not imply
endorsement of the material on those sites or association with the operators.

No endorsement of any third party products or services is expressed or implied by any
information, material or content referred to or included on, or linked from or to this Home
Page.

Limited Certificate

Cornerstone Recovery Coaching, LLC grants to you a limited certificate/license to display on
your computer, print, download and use the underlying HTML, text, audio clips, video clips
and other content that is made available to you on this Home Page and associated
Cornerstone Recovery Coaching, LLC pages - with the exception of educational class
curriculum material which is strictly protected and proprietary - for noncommercial,
personal, or educational purposes only, provided that: a) you do not modify any such
content, and b) you include with and display on each copy of such content the following
copyright notice:

o Warranties
e The Content included in this Web site has been compiled from a variety of sources and is
subject to change without notice as are any products, programs, offerings, or technical



information described in this Web site. Cornerstone Recovery Coaching makes no
representation or warranty whatsoever regarding the completeness, quality, or
adequacy of the Web site or Content, or the suitability, functionality, or operation of this
Web site or its Content. By using this Web site, you assume the risk that the Content on
this Web site may be inaccurate, incomplete, offensive, or may not meet your needs and
requirements. Cornerstone Recovery Coaching SPECIFICALLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NONINFRINGEMENT WITH RESPECT TO THESE WEB PAGES AND CONTENT. IN NO
EVENT WILL Cornerstone Recovery Coaching BE LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES EVEN IF COMPANY HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

-- OR Depending on State --

The information and content on this server is provided "as is" with no warranty of any
kind, either express or implied, including but not limited to the implied warranties of
merchantability, fitness for a particular purpose, and non-infringement. Any warranty
that is provided in connection with any of the products and services described on this
Web site is provided by the advertiser or manufacturer only, and not by Cornerstone
Recovery Coaching.

The references and descriptions of products or services within the Web site materials are
provided "as is" without any warranty of any kind, either express or

implied. Cornerstone Recovery Coaching is not liable for any damages, including any
consequential damages, of any kind that may result to the user from the use of the
materials on this Web site or of any of the products or services described hereon.

The descriptions of, and references to, products, services and companies on this Web
site are the sole responsibility of the companies providing the information
("advertisers"), and not Cornerstone Recovery Coaching.

The inclusion of material on this server does not imply any endorsement by Cornerstone
Recovery Coaching, which makes no warranty of any kind with respect to the subject
matter of the server materials advertised.

A possibility exists that the server materials could include inaccuracies or errors.
Additionally, a possibility exists that unauthorized additions, deletions, and alterations
could be made by third parties to the server materials. Although Cornerstone Recovery
Coaching tries to ensure the integrity and the accurateness of the server materials, it
makes no guarantees about their correctness or accuracy. Before relying on any
representation made in any of the server materials, check with the advertiser of the
product or service to ensure that the information you are relying upon is correct.

Return Policy
You may purchase merchandise from this Web site by using any one of the payment

options listed in (link to Payment Options). Cornerstone Recovery Coaching reserves the
right to



